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QUESTION NO: 1

BEOATALTWBRI—H—0 sys_id ZRBITHLEHICEDXA
L—ILTHEATEDXVY RFENTITAH?)

A. g_form.getUserSysID()

B. gs.getUserSysID()

C. g_form.getUserlD()

D. gs.getUserlD()

Answer: D

Explanation:

Business Rules run server-side, so the correct APls come from the GlideSystem object (gs)
rather than client- side objects like g_form. In server-side scripting, the platform provides a
standard way to retrieve the currently logged-in user's identity. The method gs.getUserlD()
returns the sys_id of the user associated with the current session. This is commonly used in
Business Rules for auditing logic, conditional processing, field stamping (for example, setting
a custom "last processed by" field), or enforcing business rules based on user identity. The
g_form object is a client-side API available in Client Scripts and Ul Policies, so any option
using g_form is invalid in a Business Rule context. Likewise, gs.getUserSysID() is not the
documented method name for this purpose. Using the correct server-side API ensures the
script executes reliably regardless of Ul context (classic Ul, workspace, mobile), because it
relies on the session and not on the form rendering layer.

QUESTION NO: 2

Guided Application Creator 2 BMIC T2 ST A1 ATTH?

A. com.glide.sn-guided-app-creator

B. com.glide.service_creator

C. com.glide.snc.apps_creator

D. com.snc.apps_creator_template

Answer: A

Explanation:

"Guided Application Creator is enabled via the Guided Application Creator (com.glide.sn-
guided-app-creator) plugin, which is active by default in the Now Platform." Located under
"Activation Information" section at this URL:
https://docs.servicenow.com/en-US/bundle/tokyo-application-development/page/build/guided-
app-creator/concept/guided-app-creator.html

QUESTION NO: 3

(FAREE, BVHTSNTVWEVWEZAY
LO—RZREBBITBDLEHOEHNEFIVINOED XA

AV O BEZTRODHBRZENTEXRIN?2DO0F T a2 EBIRLTLSEEZY, )
AATTi1—)lenk70—

B. ®HAT>1—-)l

CATZ1—=I)ENEAV VT NOET

D.>ATLATZ1-)

Answer: A C
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Explanation:

Recurring checks, like finding task records that are unassigned, are implemented using
platform automation that runs on a schedule. ServiceNow provides two common
development-aligned places for this type of logic.

Scheduled Script Execution is a scheduled job mechanism that runs server-side scripts at
defined intervals.

Developers use it to query tables (such as Task) and take actions like updating fields,
creating follow-up records, or sending notifications when conditions are met. This matches
option C. For low-code automation, Flow Designer also supports scheduled triggers, allowing
developers to run a flow at specific times or on a repeating schedule to perform checks and
actions. This matches option A (Scheduled Flows). Discovery Schedules are specific to the
Discovery feature set for scanning infrastructure and are not used for general task
management checks. "System Schedules" is not the standard construct where custom
recurring business logic is authored for application development; the platform's scheduled
logic is typically implemented through scheduled jobs (including script executions) and
scheduled flow triggers.

QUESTION NO: 4

H4ARFETTVTr—>3>
DVI—3—%FERALTTITIT—>3 0 2ERTBDEEILC, TN 2ERTRLH0OF
7723 ATTA? (B 2OEEZIER)

AABT—TILADI>D

B. 7T—7 &N SHERTS

CT7TL—MEsT7—7IEERTS

D.A1VR—KNDATERTTS

EEA7LY RO—h27Yy7O—RTSB

F.APIRUO'H L ZEATS

G. T— 7N EHEKRT S

Answer:BC G

Explanation:

* Options for Creating Tables in Guided Application Creator:

* Create a table from scratch: This option allows you to define a completely new table with
custom fields and configurations.

* Create a table from a template: You can use predefined table templates to speed up table
creation.

Templates often include pre-configured fields and settings.

* Extend a table: This allows you to create a new table by inheriting fields and functionality
from an existing table, enabling reuse and consistency.

* Why Other Options Are Incorrect:

* Option A (Link to external tables): Linking to external tables is not an option provided in the
Guided Application Creator; external data is typically accessed through integration methods.
* Option D (Run import jobs): Import jobs are used for data migration, not for table creation in
the Guided Application Creator.

* Option E (Upload a spreadsheet): While uploading a spreadsheet can create tables, this is
a feature of Import Sets, not the Guided Application Creator.
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* Option F (Use API calls): API calls are for integration and not an option for creating tables
directly in the Guided Application Creator.
ServiceNow Developer Documentation on Guided Application Creator.

QUESTION NO: 5
F—TLOUARARDIIAY A —ZHIVY U LTHERTEDLR—RNZATRENTI A,
ABRTZT7, BUZ7. EARNITT L, BRURE

B#EIZ7

CBIZ7. BUZ7. BLUVEARNI T A

DEBJZT7EMIZT

Answer: D

Explanation:

The Bar Chart and Pie Chart report types can be created by right-clicking on a column
header in a table's list.

These report types show how individual pieces of data relate to the whole using proportional
bars or slices.

You can also choose different aggregation methods such as count, sum, average, min, max,
or percent.

Reference: [Create reports from lists]

QUESTION NO: 6

LO—RZ7O07F1—Y—ICBAENDI9FA T RNHAVIUTNEENTITH? (2
D OEZEZER)

A AVUTNZEIETS

B. 20T VZAT>RNAVIT N

C. AzOJUIRID —

D. LO—RZ7OF21—H—KRUI—

E.U RV UT K

Answer: B C

QUESTION NO: 7

FLYD

R—AWTFL Y VERBLEUBAL Y TED1—H—EHRTE ZHEFATT A2
A. %8l

B. 7IL—7

C. A7V

D. 1—H—E*#
Answer: D

QUESTION NO: 8

T7A—LRVANIREZ, D20, ATFARN
XZ1—EBZEMTSICE., EOMEERFEALETITN?
A. UIERE

B.UT7U>ar
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C.UIRUZ—
D.oIN>749
Answer: B

QUESTION NO: 9

AA—THEEENET7VT5—23a > TCERTEDY—N—F API )NV T
AJBZFEENTTH?

A. gs.print()

B. gs.log()

C. gs.debuglog()

D. gs.info()

Answer: D

Explanation:

The server-side API debug log method available for scoped applications is gs.info(). This
method logs informational messages that describe the progress of the application. Older
methods such as gs.print() and gs.

log() are not available in scoped applications. The gs.debuglog() method does not exist. The
gs.info(), gs.

warn(), gs.error(), and gs.debug() methods work in both scoped applications and global, and
are therefore more versatile going forward in future versions. Reference: Debugging best
practices

QUESTION NO: 10

Studio THEATEDHERFXDSEENTITH?

2DNEBEAZERL TLKEEZY

A HNERY —AFHADT Y1

B.RETZUF

CTSUFEI—D

D.77v21LTHEY NEEH

Answer: AB

Explanation:

Search branch and merge branches are available features in Studio. Search branch allows
you to search for a specific branch name or ID in your Git repository. Merge branches allows
you to merge changes from one branch to another, resolving any conflicts that may arise.
Push to external source control and push to update set are not available features in Studio.
Push to external source control is a feature of Source Control Integration, which is a separate
application from Studio. Push to update set is a feature of Update Set Previewer, which is
also a separate application from Studio. Reference: Studio, Source Control Integration,
Update Set Previewer

QUESTION NO: 11

ServiceNow TE#B UI 7O 3> BA T EQDEHBETITA?
3IDOEEEBBIRL TS EEV

A.D—o70—-Fo>3>
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B. JANDERE

C.UOARMNF—REY

D. 7 # —LDER

E. 7d#—LKRE>

F.LO—RFES—>32REY

Answer: CEF

Explanation:

In ServiceNow, Ul Actions are elements that facilitate user interaction within the platform,
enabling users to perform specific actions such as form submissions, record updates, or
triggering workflows. The valid types of Ul Actions include:

* Form Button: A button displayed on a form that, when clicked, executes a defined action.
* Form Context Menu: An option added to the context menu of a form, providing additional
actions related to the form's record.

* Form Link: A hyperlink on a form that directs users to another page or executes a script.
* List Banner Button: A button displayed in the banner area of a list, allowing actions to be
performed on multiple records simultaneously.

* List Choice: An option added to the list context menu for individual records, enabling actions
on a selected record.

* List Link: A hyperlink in a list that directs users to another page or executes a script.

* Record Navigation Button: Buttons that facilitate navigation between records, such as Next
and Previous buttons.

Options like "Workflow action" and "Form choice" are not recognized as standard Ul Action
types in ServiceNow.

For comprehensive details, refer to the official ServiceNow documentation on Ul Actions.

QUESTION NO: 12
TFARTLAEDSRANL=—IUATIOECATEBRVWAT DI ORNEIROSEENTTA ?
A.Hl

B.GlideSystem

C.g_scratchpad

D.IR7E

Answer: A

Explanation:

A Display Business Rule has access to the current, g_scratchpad, and GlideSystem objects,
but not the previous object. The previous object is only available to Before Business Rules4.
References: Business Rule API
https://docs.servicenow.com/bundle/tokyo-application-development/page/script/business-
rules/concept

/c_BusinessRules.html

QUESTION NO: 13

COARVITNTZIXNGT 7V T—23 20 TERITENET:
g_user.hasRole('’x_my_app_user'); cOAV U N 75T X NOREBFA LM TTA?
A.
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REAJA2LTVWA 1Y —HFrEBEEO-ILZHE >TVRHEE. XYY RIE TFalses %

BRLUERT,

B.

BEOQJA>LTWAI—H—Ax_my app_user0—)LD&&EFE>TWVWBHE, XYY RE
MFalse; ZIRL&E T,

C.

BEOQOJA>LTWAI—H—Ax_my app_userE L FEBEO—-ILZ2HFE >TVWBHEE. X

VY RE "Trues ZIRUET,

D.

BEOQJA L TWBI—Y—Ax_my app_userd—I)L D& EF>TVREHEE, XYY RiF
Trues ZIRLET,

Answer: C

Explanation:

In ServiceNow, the admin role includes all other roles implicitly. So if a user has admin,

g_user.hasRole (‘any_role') returns true.

From ServiceNow Docs - g_user API:

"The hasRole() method returns true if the user has the specified role or is an admin."

QUESTION NO: 14

[V AIBE BB 7 1 — )L RIFBERE A TWEWEES, EOT77UTr—>3>F7o1A
BR7 41— I)LRAERATEXREANL?
AWebH—ERZNLEZDT—TILADITRNTOT IR

BAER. BE#. HIRRTEFRT
CERABVYTRERMOTIVTr—23>FOERA71—)ILROTAKICFELEEA
DEXEFFATD

Answer: B

Explanation:

"You must first select read access to grant any other API record operation."
https://docs.servicenow.com

/bundle/tokyo-application-
development/page/build/applications/reference/r_TableApplicationAccessFields.

html

The Application Access configuration fields control the access level for an application and its
tables. The following Application Access configuration fields are not available if the Can read
configuration field is not selected:

* Can create. This field determines whether users can create records on the application
tables.

* Can update. This field determines whether users can update records on the application
tables.

* Can delete. This field determines whether users can delete records on the application
tables.

These fields are not available because they depend on the Can read field, which determines
whether users can view records on the application tables. If users cannot read records, they
cannot create, update, or delete them either.

The following Application Access configuration fields are available regardless of the Can read
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configuration field:

* All access to this table via web services. This field determines whether users can access
the application tables using web services, such as REST or SOAP.

* Allow configuration. This field determines whether users can configure the application
tables, such as adding or modifying fields, views, or indexes. References: Application
Access, Certified Application Developer (CAD) Learning Path

QUESTION NO: 15

(7A—LEZBRFABRITERTHEEIL, BRENF 71— RZEBEITDZLHIZEATES
BREXMTIN?)

A.RZ>

B.t0>3ar

C.EEUAKN

D. 7#—X VY&

Answer: B

Explanation:

When designing forms in ServiceNow, the primary way to organize fields is by using
Sections. Sections let developers group related fields into logical blocks, improving
readability and guiding users through data entry in a consistent way. In form configuration
tools, sections are structural layout elements that define how fields are arranged and
presented, allowing developers to separate a form into meaningful areas such as "Requester
Details," "Assignment," and "Resolution." This helps reduce clutter on complex forms and
supports usability best practices for enterprise applications. A Button is an action control and
does not organize fields. A Related list shows records from other tables that are related to the
current record; it supports navigation and context, but it does not organize the main record's
fields. Formatters are specialized Ul components that can display additional information or Ul
elements on a form, but they are not the standard feature for grouping and organizing fields
in the form layout. Because the question asks specifically about organizing fields during form
design, Section is the correct choice.

QUESTION NO: 16

ROBEODENNTFTAINRNTHREOD 7 A—LADOLEHICEVERICXYE—DZHARBILET
n?

A.g_form.addInfoMsg ( )

B.g_form.addInfoMessage ( )

C.g_form.showFieldMessage ( )

D.g_form.showFieldMsg ( )

Answer: B

Explanation:

From: https://docs.servicenow.com/bundle/paris-application-
development/page/script/general-scripting

Ireference/r_ScriptingAlertinfoAndErrorMsgs.html

g_form.showFieldMsg("field_name", "Hello World", "error"); Puts "Hello World" in an error
message

**below the specified field**. g_form.addInfoMessage() or g_form.addErrorMessage() place a
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blue box message at the top of the screen. Pg 126 of the CAD handbook The method that
prints a message on a blue background to the top of the current form by default is g_form.
addIinfoMessage(). The g_form object is a global object that provides access to form fields
and Ul elements on a form. The addinfoMessage() method is a method of the g_form object
that displays an informational message next to the form header. The message has a blue
background color by default, unless it is overridden by a CSS style. The addinfoMessage()
method takes one argument, which is the message text to display.

References: [ServiceNow Docs - GlideForm (g_form) API], [ServiceNow Docs

- g_form.addInfoMessage()]

QUESTION NO: 17

T7)r—2a> XZ1—EFD21=IANOTICAREDRS ICHBEBEhEFTH?

A. 77t AHIH

B.77Ur—>3> )L—)

COZATNARATVIUT N

D. #&&l

Answer: D

Explanation:

Roles are used to control access to applications and modules in the application navigator.
Each application menu or module has a role field that specifies which role is required to view
it. Users who do not have the specified role or a role that contains it will not see the
application menu or module. Roles can also be used to control access to other features and
capabilities in ServiceNow, such as tables, fields, scripts, and workflows.

References = Enable or disable an application menu or module, Grant a role access to
applications and modules, Controlling access to applications and modules.

QUESTION NO: 18

ED1-I)LOBBRKATTAH?

AITXTOEDI-INWRTITVT—23 X Z1—0—BTHIBENFHYET
B.EZ1—- IR T7#—LR AN EZERSZENTEXRLEA
CIRNTDED1-NRET—7ILICEESFFSNTVRIHSEN HYET

D. E21—IIAOTVARO—-LTHEBEhELEA

Answer: A

Explanation:

In ServiceNow, Modules are navigation elements that provide access to various parts of the
platform, such as forms, lists, reports, or other application components. They are organized
within Application Menus to create a structured and intuitive navigation hierarchy.

Key characteristics of Modules:

* Part of Application Menus: Every module is contained within an application menu. This
organization helps users navigate to different areas of the platform efficiently. For instance,
the "Incident" application menu may contain modules like "Create New" or "All Incidents."

* Functionality: Modules can open various elements, including forms, lists, reports, or URLSs.
This flexibility allows modules to direct users to specific records, filtered lists, or external
resources.

* Association with Tables: While many modules are associated with specific tables (e.g., a
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module that displays a list of incidents is associated with the "Incident" table), it's not a strict
requirement. Some modules may link to external URLs or perform actions not directly tied to
a table.

* Access Control: Access to modules is controlled through roles. Administrators can define
which user roles have visibility and access to specific modules, ensuring that users only see
modules relevant to their responsibilities.

For example, a module named "Active Incidents" under the "Incident" application menu might
display a list of all active incident records. Access to this module can be restricted to users
with the "itil" role, ensuring that only authorized personnel can view active incidents.
Reference: For more detailed information, please refer to the official ServiceNow
documentation on Application Menus and Modules.

QUESTION NO: 19

ServiceNow TP 77— 3> zEK T S EH

A) RRENTARBEYUBHAARAZLAEDRAT7VTr—23 2 E7O0AZEEHA S B)
H—EANRMBEEBEZLED TN TOIBAICHEEKRT S C) 1—H —ICFXT O ServiceNow
T—7). LO—=R, 8LTT1—=ILRADOT I TV A%ZFFA T % D) ServiceNow
DEEZ LR T B

A.ab & c

B.abc & d

C.bc&d

D.ab & d

Answer: D

Explanation:

Creating applications in ServiceNow can help businesses replace outdated, inadequate,
custom business applications and processes, extend service delivery and management to all
enterprise departments, and extend the value of ServiceNow by leveraging its platform
capabilities and integrations1234.

References = 1. What are Application Services? - ServiceNow 2: What is Application
Development? - ServiceNow 3: Custom Applications in ServiceNow - The Cloud People 4

: Build Custom Apps in ServiceNow - eBook - ServiceNow

QUESTION NO: 20

(BH7 14— ROER, BULI-REZFEECHLTEROBHZEFETDLEICED
LROBEEBEERAEIN)

A EXENREEVBRAINEZEENET,

B. EAEANEONEBHEAFY TEhET,
CEXAENfRERAVEBHREICAFYTENET,

D. EAENZRE/VEBHANfEFEIET,

Answer: D

Explanation:

ServiceNow notifications can sometimes be triggered close together for the same record and
the same recipients, which can lead to redundant or conflicting messages. To control this, the
Notification record includes a Weight field. ServiceNow documentation explains that when
multiple notifications are generated for the same target table record and the recipients
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overlap, the system compares the notifications using the Weight value and sends only the
notification with the highest weight. This allows administrators and developers to prioritize the
most important notification when multiple are eligible to fire. A common example in the
documentation is when an incident is updated (triggering an "commented" notification) and
then closed shortly after (triggering a "closed" notification). If both would go to the same user,
ServiceNow will select the one with the higher weight, ensuring users receive the most
relevant final message instead of multiple emails.

This behavior is the intended purpose of Weight: reduce notification noise and prevent
conflicts by giving precedence to the highest-weight notification.

QUESTION NO: 21

DARNETA#—ALICERATIOICKER UXEXBEATTH?

A. 7 #F—L

B. JAbK

C. &%

D.UOZ>v Y

Answer: D

Explanation:

there are only two types of UX options: Mobile and Classic. Classic is defined as "manage
records via lists and form"

QUESTION NO: 22

EEEELT, BEF1UT A BREOKEICT IV EATRHICRKAZTEILEN HBYERTH?
A. 1—H¥—TFHD> MIsecurity_adminO—)LZEBML ET

B. >ATLEE >KREODAKED 1—-I)LZFERATS

C. ®E|nFEEZREIR
D.t¥1UF 1 EBEZRETS
Answer: C

QUESTION NO: 23

ServiceNoWD L R— RN ICH TR ERBZDDRRXDSEENTIA ? (3D2BIRLTLKEZTL, )
ATXNTOI—H—HFHBEEThTVBLR—NERRTEEXT,

B.F—322T0 T 71 HIICKRRATEET,
CIRNTDI—HY—HEEOT—TILTLR—NZERTEET,

DAFHE NI ——HNAFIN RTRITTEET,
EEFXA—ILTEIBROBAITRRSIICATD1-I)ITEERT,

Answer:BD E

Explanation:
https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/reference-
pages/task

/schedule-report.html Generate and distribute scheduled reports via email.

A report is a graphical representation of data from one or more tables in ServiceNow. The
following are true for reports in ServiceNow:

* Can be a graphical representation of data. This is true because reports can use various
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chart types, such as pie, bar, line, or gauge, to visualize data in a meaningful way.

* Can be run on demand by authorized users. This is true because reports can be accessed
from the Reports menu or the Report Navigator and run by users who have the appropriate
roles and permissions to view the data.

* Can be scheduled to be run and distributed by email. This is true because reports can be
configured to run at a specific time and frequency and send the results to one or more email
recipients.

The following are not true for reports in ServiceNow:

* Any user can see any report shared with them. This is false because users can only see
reports that are shared with them if they also have access to the data source of the report.
For example, a user who does not have the itil role cannot see a report based on the incident
table, even if the report is shared with them.

* All users can generate reports on any table. This is false because users can only generate
reports on tables that they have access to and that are enabled for reporting. For example, a
user who does not have the admin role cannot generate reports on the sys_user table, which
is the table for user records. References: Reports, Report Security

QUESTION NO: 24

TFIOTATBEADVITFURDI)ARBRENTVET, BREAODREDAIFURE
BRALEVELET, E5TFThELVNTLES D,

AREFIORANILEFED VY OUL, [714L2—BRN > [BREAR] ZBIRLET,
B.LO—RODUANT, BRENLEZRODGTHIVYIL, BAZRBIRLET,

C.

TJ77XNTAA>&22UYOL, ANDZOVVUYOLET, BREKAZBIRLET, REE T
IsNoty T, ETZ20UYOLET,

D.

LIO—ROUANT, BREhEEEZERODFTHEIUYOL, 74INEF—TIORNEERLE
T,

EEBRETRREZIBIRL, BRTATVWEVWEANL TEnterF—%2#HLET,

Answer: D

QUESTION NO: 25

TTA4R—=h
AOA=TOF77Vr—>3>TT—7IINEERTE2HE. T—7ILICHL THERE NS 4
D2OF77EA A MA-ILEEENTTH?

A.FEA, HIBR, VIV, E€EdH

B. fEBK. HIBR, FtAhELY, EERAHK

C. 1B, HIBR. FuhELY) ., B

D. A, HIER., 2TV, Ef

Answer: B

Explanation:

When creating a table in a privately-scoped application, four Access Controls are
automatically created for the table. These Access Controls define the permissions for the four
basic operations on the table: Create, Delete, Read, and Write. The Create operation allows
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the user to create new records on the table. The Delete operation allows the user to delete
existing records on the table. The Read operation allows the user to view the records on the
table. The Write operation allows the user to modify the records on the table. By default,
these Access Controls grant access to the admin role and the application scope. You can
modify or delete these Access Controls as needed.

The other options are not valid Access Controls for a table. Insert, Query, and Update are not
operations, but methods of the GlideRecord class that are used to manipulate records on the
server-side. They are not part of the Access Control rules.

References:

[Access Control rules]

Create a table in a scoped application

[GlideRecord methods]

QUESTION NO: 26
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Answer: B

Explanation:

Application Files are ServiceNow artifacts comprising an application. An application is a
group of files and data that work together to provide a service or functionality. An application
file is a specific type of file that belongs to an application, such as a table, a script, a form, a
business rule, a Ul action, etc. Application files define the structure, logic, and interface of the
application. An XML export of an application's table records, XML exports of an application's
Update Set, and CSV files containing data imported into an application are not examples of
application files, as they are data formats that can be used to transfer or store information
related to an application, but not the application itself. Reference: Application Files

QUESTION NO: 27
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Answer: CD E

Explanation:

In ServiceNow, Ul Actions are elements that make the user interface more interactive and
tailored to user activities. They can appear as buttons, links, or context menu items on forms
and lists. The valid types of Ul Actions include:

* C. Form choice: These are Ul Actions that appear as choices in form context menus,
allowing users to perform specific actions related to the form.
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* D. Form button: These are buttons that appear on forms, enabling users to execute defined
actions directly from the form view.

* E. List banner button: These are buttons that appear in the list view's banner, providing
actions that can be performed on the list or selected records.

The other options are not standard Ul Action types:

* A. Workflow action: While workflows can include actions, "Workflow action" is not a defined
Ul Action type in ServiceNow.

* B. Record navigation button: This is not a standard term used for Ul Action types in
ServiceNow.

QUESTION NO: 28
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Answer: D

Explanation:

In ServiceNow, when importing data from external sources, the platform utilizes Import Sets
to stage the data before transforming it into target tables. The mechanism that defines how
data from the Import Set fields map to the fields in an existing ServiceNow table is called a
Transform Map.

* Transform Map: A Transform Map is a set of field mappings that determine the relationships
between fields in an Import Set and fields in an existing ServiceNow table. It allows
administrators to define how data should be transformed and inserted into the target table.
servicenow.com

* Business Service Management Map: This is not related to data import processes. It pertains
to visual representations of business services and their dependencies.

* Schema Map Relationship Builder: The Schema Map provides a graphical representation of
tables and their relationships within the database schema but does not handle data import
mappings.

* Data Sources: Data Sources define the origin of the data being imported (e.g., files, JDBC
connections) but do not determine the field mappings between Import Sets and target tables.
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