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QUESTION NO: 1
Al Z2HME S0 Microsoft Teams & 2| ME{0A 2
Contoso= CI2 Z0of ZAIE CHE 22 3|0 MAg

Participants & guests
P&!"‘.’I’L’IFRI".I‘ and [.'jalr_“'-l %El‘t]ﬂqﬁ let You contral access 1o Teams ".‘:t‘eflni]": for F'Jt‘n_rﬂF that dialin using a [‘)i'l!'hl"lf‘ LEAIM ITEGTE
Let anonymous people start a meeting & (} On
Automatically admit people & Everyorne in your organization and federated organizations
Allow dial-in users to bypass the lobby | ®  of
Allow Meet now in private meetings @ o
Enable live captions Enabled
Allow chat in meetings Enabled

Contosot CtS E0| EA|IE CHz FHE 224 2t0|E O[HE HMS 21 Q&LICH
Live events policies \ Global n: : ; :

Global
Description
Allow scheduling D o
Allow transcription for attendees 8 o
Who can join scheduled live events Everyone
Who can record an event Always record

Ol AtAO|EIH 'of'E MEistM . I X| Fo™H otLI'E

Statements Yes No

The policies meet Requirement1 for meeting and live events. &)
The policies meet Requirement2 for meeting and live events. O

The policies meet Requirement3 for meeting and live events. O

Answer:
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Statements Yes No
The policies meet Requirement1 for meeting and live events. O @)
The policies meet Requirement2 for meeting and live events. rQ; O
The policies meet Requirement3 for meeting and live events. ®) 0]
Explanation:
Answer Area
Statements Yes Nao
The policies meet Requirement1 for meeting and live events. .

®

The policies meet Requirement2 for meeting and live events.

The policies meet Requirement3 for meeting and live events. L7

Topic 1, Contoso, Ltd

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirement, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Overview

Contoso, Ltd. is a pharmaceutical company that has 3,000 users in offices across North
America.

Existing Environment

Active Directory

The network contains an on-premises Active Directory domain. All user accounts are in
departmental organizational units (OUs).
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Microsoft Office 365

All users are assigned a Microsoft Office 365 E5 license and are enabled for the following
services:

* Microsoft Yammer

* Microsoft Exchange Online

* Microsoft SharePoint Online

* Microsoft OneDrive for Business

* Azure Active Directory (Azure AD)

* Azure AD

* dynamic group membership

Microsoft Skype for Business

Contoso has an on-premises deployment of Microsoft Skype for Business Server 2015. All
the latest cumulative updates are installed on all the servers. The following services are used
in Skype for Business Server 2015:

* Meetings

*PSTN calling

* Instant messaging (IM)

* Federation to external companies

Departments

Contoso has the following departments:

T

* Sales

* Human resources (HR)

* Research and deployment (R & D)

All groups are created by using dynamic group membership that use the department
attribute.

Requirements

Business goals

Contoso identifies the following business goals:

* Migrate the maximum number of users to Microsoft Teams.

* Minimize administrative effort.

Device requirements

Contoso identifies the following device requirements:

* Replace Skype for Business IP phones with Microsoft Teams phones.

* All Microsoft Teams phones must be set to lock automatically after 60 seconds.
Meeting and Live Event Requirements

Contoso identifies the following meeting and live event requirements:

* Requirement1: Guest users must be able to join live events.

* Requirement2: Guest users must always wait in a meeting lobby.

* Requirement3: Contoso users must always bypass the meeting lobby when they join by
using the Microsoft Teams client.

* Requirement4: After the upgrade to Microsoft Teams, all meetings must be scheduled by
using Microsoft Teams.

Calling Requirements

Contoso identifies the following calling requirements:
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* Migrate all existing auto attendants and response groups to Office 365.

* Minimize the on-premises PSTN infrastructure.

Technical Requirements

Guest users must be prevented from making private calls.

Security Requirements

Contoso has the following security requirements for the Microsoft Teams deployment:

* The number of ports allowed on the company's firewall must be limited.

* Team names must be prevented from containing the name of any products produced by
Contoso.

* Users in the R & D group must be prevented from sending chat messages to users in other
departments.

* To meet the company's compliance policy, users in the sales department must continue to
use on- premises Skype for Business for IM and calling only.

Pilot Project

Contoso begins a pilot project for the upgrade to Microsoft Teams.

You identify the following issues during the pilot project:

* Microsoft Teams users report that they often receive continuous notifications from the
Microsoft Teams client for 20 minutes.

* Two pilot users in the HR department report that they are not members of the HR team.

QUESTION NO: 2

Hot T M2 SF5ciH BY R A ALERt] AHER A™E 75K oF FLIC

Zk A+ & Atof CHal 2 atof Lt R?

A. Microsoft Teams & 2| ME{0{ A Microsoft Teams 2 120|= HAE Teams Y L 2 &
SA EEE ZFE HIZL|IAE SkypeZ A LICH.

B. PowerShell| X Grant-CsTeamsUpgradePolicy -PolicyName SfBWithTeamsCollab
cmdlet2 A™ELICH

C. PowerShello| A Grant-CsTeamsUpgradePolicy -PolicyName Islands cmdlet2 &8 &rL|C}

D. Microsoft Teams & 2| ME{0{| A Microsoft Teams 212{|0|= M2 S H|XL|AE Skype
SE 22 MYELICH

Answer: A

Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-
andinteroperability

QUESTION NO: 3

HAE MEXIO| 7|&X @ F AlES
Microsoft Teams £ 2| ME{0| A F
A 22 N &Y

B. At XS] HAE HA|A

C. 224 35[0 M

D. 22 HAIE =Y

Answer: B

Explanation:

L{77k2
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0
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o
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Microsoft Teams admin center > Org-wide settings > Guest access > Make private calls = off.

QUESTION NO: 4

= ozl AL REe| HiHA 2X|E sHZAsHok B Lct,
o{= | sHok stLt 27

A. 5 MERS M £8E +EHLICHL

C. & ALSXHE HR 2 &0l F7HELICH
D. HREIC| JHRIHE B35 &8 Y& LI

Answer: A

QUESTION NO: 5

Microsoft Teams FOHEL| x| 2F A& E SFSITE &3S FHslofF &Lct
Microsoft Teams 2| ME{0I|A SIS 5HoF 3HLIR?

A FE =g Lo

B. & 4
C.
D.
Answer: A

Reference:
https://docs.microsoft.com/en-us/microsoftteams/devices/device-management

7|

W 10 gy
0x 02 oF
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0z 12 o2

bon ton
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QUESTION NO: 6

Z] O|Sol CHEr Eot 2F A2 SHST 232 F-gsioF &Lch
o{%=7| HoF StLI 27

A S0t 8l R E4 gha| MEjold 2z 2ol
B. Microsoft Teams & 2| ME{0{| A Teams M
C. Azure Active Directory 22| ME{0IM O &
HZ = ghct.

Answer: C

Reference:

https://docs .microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-naming-

policy

N
nE
o

QUESTION NO: 7

Z BMol e 58 EEZXIE FH& FMoF LICH EEZX|E S8 27 A 2ot
QT AEE SFolfor gfLCt

Zt 2o ofH LHE S FHsHo g7t 2? HHEMM ST Els E§=S MEs] FAH 2.
o " stutE 1™t
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Voice Tupulugies Answer Area
Calllng Planﬁ
N u— HR: Voice topology
Dlrect Routing i .
Sales: Voice topology
.Dn—premises call handling' ---------------
........... R&D: Valce tc-pc-logy
Skype for Business Cloud |
Connector Edition
Answer:
Voice Tupulugies Answer Area
lCalllr'ug Plans : ____________ |'
i i i HR: | Dlrect Routing |
| Direct Routing : :' ___________ .
S ————— Sales: , Calling Plans :
____________ | |
On-premises call handling) l
____________ ! R&D: iSkype for Business Cloud '
____________ ‘ I .
Skype for Business Cloud! Sl R 4
Connector Edition___ |
Explanation:
HR: ' Direct Routing
Sales: ' Calling Plans
R&D: ' Skype for Business Cloud
' Connector Edition
Reference:

https://docs.microso ft.com/en-us/microsoftteams/direct-routing-landing-page
https://docs.microsoft.com/en-us/microsoftteams/calling-plan-landing-page
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-hybrid-solutions/plan-
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your-phone- system-cloud-pbx-solution/plan-skype-for-business-clo ud-connector-edition

QUESTION NO: 8

AZIE UaRI01C 0l 21k C ZE 9l Office 365
obRHtRE ZES UY o} 4244 Hot @7 A% S SHafof ik
0{H QlHleE 4l O|'7CH|'-8- E% Zx{5H0F E7H Q7 CHdat 40 T o

S4g detstA2.

o g stLtE 1™ Lo

3ol 31830t & L=2U2 elut

Ho

FE-.'Ol

Cutbhound TCF bl
135

S0 ard 443

3478 1o 3481
50000 to 599095
Mone

Ciuthound UDE -
435

g0 and 443

24TE to 3481
SO000 te 599099

Mone

Inbaund TCR w
135

80 and 443

3473 10 3481
S0000 to 59999
Mone

inbound WD -
135

80 and 443
J478 o 3481
S0000 fo 59999

Mane

Answer:
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Cutbhound TCF il
135

S0and443 |
3478 1o 3481
50000 to 59999

Mone

Cutbound LDP: -
135

80 and 443
2478103481 _ |
50000 to 59999
MHone

Inbaund TR -
125

B
80 and 443 |

B . o o —

3478 10 3481
50000 to 59999
Mone

Inbound UDP: -
135

80 and 443

(478 o 3481 |

L0000 w0 S8999
Mone

Explanation:
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Cuthourd TCP -

1135
gl and 443
| I4TE 10 481
| 50000 to 59990
iHﬂﬂE

Cuthiound UOF -

135
BO and 443
3478 o 3481
50000 to 59904
Mane

Inbownd TCRE -

1.5

80 and 443
3475 to 3481
S0000 to 59999
Mone

Inbound LUDE: ol

135

830 and 443
J4TB o 3481
SO000 10 599499
Mans

Reference:

https://docs.microsoft.com/en-us/microsoftteams/microsoft-teams-online-call-flows

QUESTION NO: 9

R&D 1E0| HOt Q7 A E ESFSTE

7t HX FUE aliok stLt?
A. B Kt X4z x2S A|=HSH|C)

D. Y& & YA oLt E BHELICH
Answer: C
Explanation:

ok

P82 Fgstiof ZLict

Create information barrier segments first, then create information barrier policy based on the
segments then start the information barrier application.

Reference:

https://docs.microsoft.com/en-us/microsoft- 365/c ompliance/information-barriers-policies
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QUESTION NO: 10

Ay Z2HE Sot wAE o2l B s Zsfof Lot

FAE =Hslok stLtR7?

A. 224 3|0 YA

B. 22t M|A|E! &M

C. & ™A Teams M7

D. & P8t

Answer: B

Explanation:

https://docs .microsoft.c om/en-us/microsoftteams/messaging-policies-in-te ams

QUESTION NO: 11

Hot QT A S SF50{H G B ALKt AR HHEE Fdsl ok gFLCt.

Zt AEXtol| s FSdS SHof stLtR?

A. PowerShello| A Grant-CsTeamsUpgradePolicy -PolicyName2 Al&istL|C}.
SfBWithTeamsCollabAndMeetings cmdlet.

B. Microsoft Teams & 2| AIE{0{ A Microsoft Teams & 12|0|E M2 E |slands 2& ZEZ
MELIC.

C. PowerShello| A Grant-CsTeamsUpgradePolicy -PolicyName Islands cmdletS &8 &FL|C}

D PowerSheII01|k| Grant-CsTeamsUpgradePolicy -PolicyName SfBOnly cmdlet=2
AigfLct.

Answer: A

Topic 2, Litware, inc

Case study

This is a case study. Case studies are not timed separately. You can use as much exam time
as you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete
all questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that
is provided in the case study. Case studies might contain exhibits and other resources that
provide more information about the scenario that is described in the case study. Each
question is independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review
your answers and to make changes before you move to the next section of the exam. After
you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the
left pane to explore the content of the case study before you answer the questions. Clicking
these buttons displays information such as business requirement, existing environment, and
problem statements. If the case study has an All Information tab, note that the information
displayed is identical to the information displayed on the subsequent tabs. When you are
ready to answer a question, click the Question button to return to the question.

Overview
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General overview

Litware, Inc. is an international manufacturing company that has 4,000 users. The company
has the following four departments:

T

*HR

*R&D

* Sales

Physical locations

Litware has two main offices. The offices are located in New York and London.

All offices connect to each other by using a WAN link. Each office connects directly to the
Internet.

Existing environment

All user accounts have an Azure Active Directory Premium Plan P1 license.

Litware has a Microsoft 365 subscription that has Office 365 Enterprise E3 licenses for all
users. All the E3 products and services are enabled for each user.

Litware uses Microsoft Skype for Business Online.

Requirements

Planned Upgrade

Litware identifies the following requirements for a planned upgrade from Skype for Business
Online to Microsoft Teams:

* Provide high quality audio, video, and online meeting experience for Microsoft Teams end
users.

* Implement a data retention solution in Microsoft Teams.

* Minimize costs and administrative effort.

* Use the principle of least privilege.

For the sales department, Litware plans to create a team that dynamically updates its
membership when users leave and join the department.

Department Upgrade Requirements

Litware plans to implement upgrade requirements for the departments as shown in the
following table.
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Department name Requirement

Sales Must use Microsoft Teams and Skype for Business.

Must receive incoming chats and calls by using the
same client that initiated the communication.

HR Must use Microsoft Teams for collaboration and
meetings.

Must maintain Skype for Business as the preferred
client for chat and calling.

IT and R&D Must use only Microsoft Teams for chat, meetings,
calling, and collaboration.

Microsoft Teams Requirements

All teams must meet the following requirements:

* Only users in a partner company that uses a domain named fabrikam.com must be able to
collaborate in teams by using guest accounts.

* Only users in the compliance department of Litware must be able to create teams.
Planned Network Tasks

Litware identifies the following network validation tasks:

* An administrator named Admin5 must be able to review the required bandwidth to support
audio conferencing, video conferencing, and screen sharing in Microsoft Teams.

* An administrator named Admin6 must be able to review network issues that cause poor call
quality reported by users.

Data Retention Requirements

Litware identifies the following data retention requirements:

* Requirement1: All messages in team collaborations must be deleted after seven years.

* Requirement2: all files used in team collaborations must be retained for five years.

* Requirement3: All files used in personal chats must be retained for five years.

Device Requirements

You provide Microsoft Teams-certified IP phones to users in the IT and R & D departments.
Each device must meet the following requirements:

* The time zone on the phones used by the R & D department must be set to UTC-8.

* The time zone on the phones used by the IT department must be set to UTC-5.

* All phones must lock automatically after 60 seconds of inactivity.

Voice Pilot Requirements

Litware wants to pilot Phone System as a calling solution for 20 IT department users. The
pilot project will receive phone numbers from Microsoft Teams.

Collaboration and Meeting Requirements

Litware identifies the following collaboration and meeting requirements:

* Cloud recording must be disabled for all Microsoft Teams meetings organized by users in
the HR departments only.
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* Meeting email invitations must be customized to include the Logo URL, Legal URL, and
Help URL of Litware.

QUESTION NO: 12

a9 A 3o 2F A 5t2424 Microsoft Teams& T 433H0F & LICt.

Microsoft Teams & 2| ME{0|A O F 7} X| RS %3Ho|= 97 Zt Tt sl 8=t of
oe= X1|A|%H,||:}

fjo
Of
>

Answer: A C

Explanation:

http://blog.schertz.name/2019/07/cus tomizing-microsoft-teams -meeting-invitations/
https://docs.microsof t.com/en-us/microsoftteams/cloud-recording

QUESTION NO: 13

x| 2T NS SFITS IP S
Al ¥ io| 74 ZREE pHEO
A. 1

B. 2

C.3

D.4

Answer: B

QUESTION NO: 14

VAR ME et BlE BhE010oF EFLCH.

7MY MM FI2 SHof StLtR?

A. Office 365 &2 MEDT O 59| M4 =2 =HE
B. PowerShell0i| A Add-AzureAdGroupMember cmdlet
C. PowerShellol Al New-Team cmdletS AR ErLICH.
D. B2 BFEX 'MSRH & BETI'E MEiELCH
Answer: A

Reference:

https://docs.microsoft.com/en-us/microso ftteams/dynamic-memberships
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QUESTION NO: 15

EYE YIP0I=E 93t HEST WS HUS 2 WY &7 M2 SO LI
2t AFSRFOY7 OffE 70k ©f3h2 FHISHok BIHL? EHHSHEI Erid Qotof M Hme

SME MEstMIR.
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User name

Admin5

Tool

Role

v

i

Microsoft Call Quality Dashboard
Network Maonitor

Network Planner

Network Testing Companion

Teams Communications Administrator
Teams Communications Support Engineer
Teams Communications Support Specialist

Adminé v hd
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Manitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
Network Testing Companion
Answer:
User name Tool Role
Admin5 A 4 v
Microsoft Call Quality Dashboard Teams Communications Administrator
| Network Monitor | |Teams Communications Support Engineer
I Network Planner Teams Communications Support Specialist
Net‘work Testllng tpmpanlon = 2
Adminb ‘ v v
‘Microsoft Call Quality Dashboard : Teams Communications Administrator
Network Manitor Teams Communications Support Englneer
Network Planner g'll'_eal_"ps Cor:nmunlcatlons Support Spemallst
Network Testing Companion
Explanation:
User name Tool Role
Admin5 v v
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
Network Testing Companion
Adminb v s
Microsoft Call Quality Dashboard Teams Communications Administrator
Network Monitor Teams Communications Support Engineer
Network Planner Teams Communications Support Specialist
Network Testing Companion
Reference:

https://docs.microsoft.com/en-us/microsoftteams/network-planner
https://doc s.microsoft. com/en-us/microsoftteams/difference-between-call-analytics-and-call-
quality- dashboard
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QUESTION NO: 16

T’d E5 2 AM2| Microsoft Teams 7 A& 2 SF5t= £F M2 F&s6oF gLCh
7He HX FIE 8ok 5Lt R?

A RE AH Ex BEMASKE =X M4 Blo| FHHe =2 FIHefLCH

B.ZE HH & BM AEXE HE £ 250l FIHELICH

C.ZE 1™ &+ B M A X}IE Office 365 2 &01| F7HEFLICt.

D. 2E #E &% B M AEXoAH Teams AR LIF 04 X[ AIX[L|o{ &S EFELIct

Answer: B

Explanation:

https://docs.microsoft.com/en-us/microsoft-365/a dmin/create-groups/compar e-

groups?view=03 65- worldwide

QUESTION NO: 17
HEMUayolE F A E SE5 =|E'=| Microsoft TeamsE T 435H0F & LIC}.

=
CIS Z 2o CHal, sHE 2% 0| ko '0f'E MEHSIM|L. IE K| gt ofLIR'E
A—IEH°|.A-||O
O ™E SHLEE 1AL C)
Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O O
Business with Teams collaboration and meetings
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O C)
Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams O O
only coexistence mode for the IT department users.

Answer:
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Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O IO :
Business with Teams collaboration and meetings e
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O |
Business only coexistence mode for the HR department Biioi
users.

; : g |
The Microsoft Teams upgrade policy be set to Teams .O | O
only coexistence mode for the IT department users. Byt

Explanation:
Statements Yes No

The Microsoft Teams upgrade policy be set to Skype for O _ O
Business with Teams collaboration and meetings '
coexistence mode for the sales department users.

The Microsoft Teams upgrade policy be set to Skype for O O

Business only coexistence mode for the HR department
users.

The Microsoft Teams upgrade policy be set to Teams O O

only coexistence mode for the IT department users.
Reference:

https://docs. microsoft.com/en-us/microsoftteams/teams-a nd-skypeforbusiness-coexistenc e-
and- interopera bility
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Content Locations

| Exchange email

OneDrive accounts

SharePomt sites
Teams channel messages
Teams chat

Answer:

Content Locations

| OneDrwe accounts |

Explanation:

Requirementl:

Requirement2:

Requirement3:

Answer Area
Requirement1: Content location
Requirement2:

Content location

Requirement3: Content location

Answer Area

Requirement1: Exchange email

Requirement2:

I OneDrive accounts
I

Requirement3:

mmem e e s =t R

Exchange email

=EES e “EES =t

SharePoint sites

OneDrive accounts
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Reference:

https://docs.microsoft.com/ en-us/mic roso ft- 365/compliance/retention-policies
-teams?view=0365-worldwid e
https://docs.microsoft.com/en-us/microsoft-365/compliance/retention-policies-
sharepoint?view=0365- worldwide

QUESTION NO: 19
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Answer: A C

QUESTION NO: 20

Microsoft Teams2| HAE M& @F ME S SF5ItiH FUS FH6H0F otLIR?
A. Azure Active Directory & 2| MIE{0i| A fabrikam.comBt Z&5tE 5 2|8 ¥ MHE

J\X-I%I- L| |:_|.

B. Microsoft 365 & 2| ME{0f| A Office 365 1& MM =X LICt.

C. Microsoft Teams £ 2| ME{ Q| 2|F HAM|A HEH0f| M fabrikam.comE & L
FI7herct

D. Microsoft Teams 2| ME{0|M =& ™A HAE HMHAE 111 fabrikam.coml| HAE
AEXE =522 Holl F7HELICH

Answer: A

Explanation:

https:// docs.microsoft.com/en-us/azure/active-directory/b2b/delegate-invitations
https://docs.microsoft.com/en-us/microsoftteams/manage-external-access
https://docs.microsoft.com/en-us/azure/active-directory/b2b/allow-deny-list

Topic 3, A. Datum Corporation

A Datum Corporation is an energy company that has offices across North America and 3,000
employees.

A Datum has the offices shown in the following table.

0
i
I
]

Location Type
Calgary { Main office
San Diego | Branch office
MNew York. | Branch office
Edmonton | Field site

The office in Calgary has a 1 -Gbps internet circuit. The offices in San Diego and New York
have 100-Mbps internet circuits. The field site in Edmonton has a 3-Mbps internet circuit.
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A Datum has the following departments:

* Information technology (IT)

* Project management

* Marketing

A Datum recently purchased a Microsoft 365 E5 subscription that has the Microsoft Teams
Domestic Calling Plan add-on. All users are assigned Microsoft 365 E5 and Microsoft Teams
Domestic Calling Plan licenses and Calling Plans is deployed.

Azure AD has the default Cross-tenant access settings configured.

The Teams policies settings are configured as shown in the following exhibit
Teams policies

S P e S T e e e
The Teams client is deployed to a non-persistent Virtual Desktop infrastructure (VDI) used by
the project management department.
Allow guest access in Teams is set to Off.
The Microsoft Viva Connections app is deployed to all users.
A Datum identifies the following issues:
* An executive at the San Diego office reports that video drops during Teams meetings.
* The Edmonton field site has limited bandwidth, and users report poor audio during Teams
calls and meetings.
* Users in the project management department report that they cannot give or take control
during Teams calls and meetings while sharing their VDI desktop.
A Datum plans to implement the following changes:
* Configure the media bit rate settings for the users at the Edmonton field site. The settings
must apply only to the users while they are at the site, but NOT when they are at a different
office.
* Create a Teams channel to enable the project management department to collaborate with
the IT department on a device upgrade project.
* Implement a pilot rollout of Operator Connect for the users in the New York office. A port
request was accepted already.
* Create a Teams channel for the marketing department for external collaboration.
* Rename the Viva Connections icon as Start portal.
A Datum identifies the following technical requirements:
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* The marketing department requires that all the files shared by using Teams remain
available for at least three years after deletion.

* The marketing department must be able to apply a watermark to content and video shared
dunng Teams meetings.

* All users require indefinite access to training videos recorded in Teams by the IT
department

* All access to Teams and shared resources must use the principle of least privilege.

* Guest access must remain disabled.

QUESTION NO: 21
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C. Microsoft Teams &t 2| ME{0{| A A 2 Q] %424
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Answer: C

QUESTION NO: 22
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Answer: CD

QUESTION NO: 23

OHAE 2 M| B0t MEo| Ciet 7I1e™ Q+ AME S 5Fs6t2{™ o{H 2to[MA
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A. Microsoft 7121 HE & HEt 2F
B. Microsoft Priva 7HQ! HE&E 2|& &2
C. Microsoft Teams Z2|0(¥

D. 22t E Y& Microsoft Defender
Answer: C

jn

QUESTION NO: 24
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Marketing: = Shared =
Private
Shared
Standard

Project management: Private ¥

Shared
Standard

Answer:
Answer Area

Marketing: Shared ¥
Private
Standard

Project ma nagement;'_ Private = ¥

o
Shared
Standard

Explanation:
Answer Area

Marketing:  Shared v

Project management: | Private »

QUESTION NO: 25
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Answer: E
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QUESTION NO: 26
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Answer Area
| set-CsTeamsMeetingPolicy * | -rdentity 17 | -NewMeetingRecordingExpirationDays ¥ |
Set-CsTeamsMeetingBroadcastConfiguration -AllowCloudRecording
Set-CsTeamsMeetingBroadcastPolicy -ChannelRecordingDownload
Set-CsTeamsMeetingConfiguration -NewMeetingRecordingExpirationDays [
Set-CsTeamsMeetingPolicy -RecordingStorageMode
Answer:
Answer Area
| Set-CsTeamsMeetingPolicy ¥ | -rdentity 17 | -NewMeetingRecordingExpirationDays ¥ |
Set-CsTeamsMeetingBroadcastConfiguration -AllowCloudRecording
Set-CsTeamsMeetingBroadcastPolicy -ChannelRecording Download
Set-CsTeamsMeetingConfiguration | -NewMeetingRecordingExpirationDays I
Set-CsTeamsMeetingPalicy -RecordingStorageMode ~
Explanation:
Answer Area

Set-CsTeamsMeetingPolicy ¥ -Ildentity IT | -NewMeetingRecordingExpirationDays ™

QUESTION NO: 27
Viva Connections0i| Ci 8t H &l = H" 3 AME 2 FEEHoF JLICEH
O M| 7tX| S22 =MCHE +~&8dlof &2 EolgdH S22 S50 e S&2 HY
Qjodio Z 274 SHIE &= MCHE ™M2|5HM2.
Mions Answer Area

From the MICI’O’SOﬁ' eams acEmln center, SE|ECI Customize store.

Erom the Microsoft Teams admin center, select Setup policies. |

;mm Org-wide app settings, enable tailored apps. |
From the Microsoft Teams admin center, [ select Manage appi @

T G
© C

Select the Viva Connections app, and then select Customize

Modify and apply the app details.

Answer:
m:‘li ons Answer Area

|
I ‘rom the Microsoft Teams admin center, select Setup poli:les h _______________________
e e —cr e e ey e i e = = = e e e e e e = = = = .
From Org-wide app settings, enat:n'e talioreci a

ety 2.“_. __pp_ T CRaLe e 3 ‘ @' Select the Viva Connections app, and then select Customize CA

_______________________ |

i From the M|crosof[ Teams admin center, select Manage apps. I _I_ ___________________________________________
! Select the Viva Connections app, and then select Customize 1 @ Modify and apply the app details. G

Explanation:
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Actions Answer Area
From the Microsoft Teams admin center, select Customize store. 1| | From the Microsoft Teams admin center, select Manage apps.
From the Microsoft Teams admin center, select Setup policies. 2| | Select the Viva Connections app. and then select Customize.

From Org-wade app settings, enable tailored apps @ 3| | Modify and apply the app details

Topic 4, Lab Section

Username and password. Use the following login credentials as needed: To enter your
username, place your cursor in the Sign in box and click on the username below. To enter
your password, place your cursor in the Enter password box and click on the password
below. Microsoft 365 Username: admin @XXXXXXXXXXX.

onmicrosoft.com Microsoft 365 Password: XXXXXXXXXXXX

G
O

QUESTION NO: 28
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Answer:

See the solution in the explanation below:

Explanation:

To acquire a dedicated Microsoft dial-in bridge number from either 431 or 343 area codes in
Canada, you need to use the Teams admin center to request and assign a service number. A
service number is a type of phone number that can handle hundreds of simultaneous calls
and is used for services such as audio conferencing, auto attendants, and call queues. Here
are the steps to follow:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Voice > Phone numbers.

* Click Add (+) and then select New service numbers.

* In the New service numbers pane, select the country or region as Canada, the number type
as Toll or Toll-free, and the location as Manitoba (for 431 area code) or Ontario (for 343 area
code).

* Enter the quantity of numbers that you need and then click Next.

* Review your order details and then click Submit request.

* Wait for an email confirmation that your request has been processed. This may take up to
24 hours.

* After you receive the confirmation email, go back to the Teams admin center and click
Refresh on the Phone numbers page. You should see the new service numbers that you
requested.

* To assign a service number to your audio conferencing bridge, go to Meetings >
Conference bridges and then click Edit next to Default toll or toll-free number.

* In the Edit default toll or toll-free number pane, select one of the new service numbers that
you acquired from the drop-down menu and then click Apply.

Now, you have acquired and assigned a dedicated Microsoft dial-in bridge number from
either 431 or 343 area codes in Canada.
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QUESTION NO: 29
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Answer:

See the solution in the explanation below:

Explanation:

To create a Microsoft 365 group named TeamsAdmin that can manage Teams Phone
configurations without being able to manage teams and channels, you need to use
PowerShell to create the group and assign the Teams Communications Administrator role to
it. Here are the steps to follow:

* Install the Azure Active Directory PowerShell for Graph module by running the following
cmdlet:

Install-Module -Name AzureAD

* Connect to Azure Active Directory by running the following cmdlet and entering your
Microsoft 365 username and password:

Connect-AzureA Create a new Microsoft 365 group named TeamsAdmin by running the
following cmdlet:

New-AzureADMSGroup -DisplayName " TeamsAdmin " -Description " Group for managing
Teams Phone configurations " -MailEnabled $false -MailNickName " TeamsAdmin " -
SecurityEnabled $true -GroupTypes

" Unified "

* Get the object ID of the new group by running the following cmdlet:

Get-AzureADMSGroup -Filter " DisplayName eq ' TeamsAdmin ' "

* Copy the object ID from the output and assign it to a variable, such as $grouplID, by running
the following cmdlet:

$grouplD =" your-object-i Install the Microsoft Teams PowerShell module by running the
following cmdlet:

Install-Module -Name MicrosoftTeams

* Connect to Microsoft Teams by running the following cmdlet and entering your Microsoft
365 username and password:

Connect-MicrosoftTeams

* Get the role ID of the Teams Communications Administrator role by running the following
cmdlet:

Get-CsOnlineRole -ldentity " Teams Communications Administrator "

* Copy the role ID from the output and assign it to a variable, such as $rolelD, by running the
following cmdlet:

$rolelD =" your-role-id "

* Assign the Teams Communications Administrator role to the TeamsAdmin group by running
the following cmdlet:

New-CsOnlineRoleAssignment -SecurityGroupld $grouplD -RoleDefinitionName $rolelD
Now, you have created a Microsoft 365 group named TeamsAdmin that can manage Teams
Phone configurations without being able to manage teams and channels. You can add
members to this group by using the Azure Active Directory admin center or PowerShell.
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QUESTION NO: 30
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Answer:

See the solution in the explanation below:

Explanation:

To ensure that a team named US Sales automatically contains all the users that have the
department attribute set to Sales, you need to create a dynamic team based on Azure AD
group dynamic membership rules. Here are the steps to follow:

* Create a new team in Microsoft Teams as you would to create a normal team. Name it US
Sales. If the team already exists, you can skip this step.

* Sign in to the Azure portal with your admin credentials.

* Go to Azure Active Directory > Groups. Find the group that corresponds to the US Sales
team and select it.

* On the group details page, select Properties on the left menu and change the membership
type to Dynamic user. Click Save.

* On the same page, select Dynamic membership rules on the left menu and add an
expression that dynamically retrieves the users that have the department attribute set to
Sales. In this case, the expression is user.department -eq " Sales " . Click Save.

That's it. You have successfully created a dynamic team for US Sales. This means that only
users with the department attribute set to Sales will be added or removed from the team
automatically. You can also modify the expression to include other criteria, such as location,
jo b title, or manage

H0|'Sales'Z MHEIZE MBI AISSE ZTHEESE
sl @lemd oF E |},

1 JP)

QUESTION NO: 31
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Answer:

See the solution in the explanation below:

Explanation:

To prevent incoming Teams call notifications when users are already on a Teams call orin a
Teams meeting, you can use the Teams admin center to enable the Mute notifications during
meetings and calls option. This option will suppress the incoming call notifications without
rejecting the call. The caller will still hear the ringing tone and the callee can still answer the
call from the Teams app or the taskbar. Here are the steps to enable this option:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Teams > Teams update policies.

* Select an existing policy or create a new one by clicking Add.

* In the Update policy pane, under Meetings and calls, turn on the toggle for Mute
notifications during meetings and calls.

* Click Save and then Close.

Note: You can assign different update policies to different users or groups of users. For more
information, see Manage update policies in Microsoft Teams 2 .
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QUESTION NO: 32
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Answer:

See the solution in the explanation below:

Explanation:

To configure the Teams meeting invites of Allan DeYoung to show a dial-in bridge number in
Toronto and then a dial-in bridge number in Paris, you can use the Teams admin center to
set the phone numbers included on his invites. Here are the steps to follow:

* Sign in to the Teams admin center with your Microsoft 365 username and password 1 .

* In the left navigation, go to Users and then select Allan DeYoung from the list of users.

* In the user details page, go to Meetings and then click Edit next to Audio Conferencing.

* In the Audio Conferencing pane, under Phone numbers, select Customized from the drop-
down menu.

* In the Customized phone numbers box, enter the phone numbers that you want to include
on Allan's invites, separated by commas. For example, you can enter:

+1 416-555-1234 (Toronto), +33 1 55 55 55 55 (Paris)

* Click Save and then Close.

Now, when Allan DeYoung schedules a Teams meeting, his invites will show the Toronto and
Paris dial-in bridge numbers in the body of his invites, in the order that you specified.

QUESTION NO: 33
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Answer:

See the solution in the explanation below:

Explanation:

To ensure that when users join a meeting by using a phone, they are prompted to record
their name, you need to enable the meeting entry and exit notifications in the Teams admin
center. Here are the steps to follow:

* Sign in to the Teams admin center with your admin credentials.

* Go to Meetings > Conference Bridges .

* At the top of the Conference Bridges page, select Bridge settings .

* Enable the Meeting entry and exit notifications toggle.

* Choose Names for the Entry/exit announcement type .

* Turn on the toggle for Ask callers to record their name before joining a meeting .

* Click Save to apply the settings.

QUESTION NO: 34
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Answer:

See the solution in the explanation below:

Explanation:

To ensure that users can perform the following actions:

* Record Teams calls and Teams meeting.

* Transcribe Teams calls and Teams meeting.

You need to do the following:

* Turn on the recording and transcription settings in the Teams admin center. This will allow
users to start and stop recording and transcription during a meeting or call. The recording
and transcription will be stored in OneDrive or SharePoint and available in the meeting chat
or channel conversation. For more details, see Record a meeting in Microsoft Teams .

* Turn on the transcription and captions settings in the Teams admin center. This will enable
automatic transcription and captions for meeting recordings. Users can play back the
recordings with closed captions and review the transcript in the Recording & Transcripts tab
in Teams. For more details, see Configure transcription and captions for Teams meetings .
* Turn on the live transcription settings in the Teams admin center. This will allow users to
view live transcription during a meeting or call. Users can also download the transcript after
the meeting or call.

For more details, see View live transcription in Microsoft Teams meetings .

QUESTION NO: 35
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Answer:
See the solution in the explanation below:
Explanation:
To configure a virtual receptionist for your company's main office, you can use the Teams
admin center to create and assign an auto attendant. An auto attendant is a voice menu
system that allows callers to be transferred to an extension or a queue without speaking to an
operator or receptionist. Here are the steps to create and assign an auto attendant that
meets your requirements:
* Sign in to the Teams admin center with your Microsoft 365 username and password.
* In the left navigation, go to Voice > Auto attendants.
* Click Add (+) to create a new auto attendant.
* In the Basics tab, enter a name and an optional description for the auto attendant, such as
"Main Office Receptionist".
* Under Phone number, select Assign and then choose a service number from the list or click
Add new number to get a new one. A service number is a type of phone number that can
handle hundreds of simultaneous calls and is used for services such as audio conferencing,
auto attendants, and call queues.
* Click Apply and then Next.
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* In the Greeting and menu tab, under Greeting, select Custom and then click Upload audio
file to upload a recorded greeting message for the callers, such as "Welcome to Microsoft.
Please listen carefully to the following options."

* Under Menu options, click Add (+) and then select Key press from the drop-down menu.

* In the Key press box, enter 1 and then select Dial by name from the Action drop-down
menu. This will allow callers to press 1 for the company directory to lookup by name.

* Click Add (+) again and then select Key press from the drop-down menu.

* In the Key press box, enter 0 and then select Play audio file from the Action drop-down
menu. This will allow callers to press 0 to hear the company address.

* Click Upload audio file and then upload a recorded message with the company address,
such as "Our main office is located at 1 Microsoft Way, Redmond."

* Under Menu options, turn on the toggle for Repeat menu until caller hangs up or presses #.
This will offer the same menu at all times.

* Click Next.

* In the Business hours tab, under Business hours, select 24/7 from the drop-down menu.
This will make the auto attendant available at all times.

* Click Next.

* In the Review tab, review your settings and then click Save.

Now, you have configured a virtual receptionist for your company's main office that meets
your requirements.
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